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Architecture design of cloud boss based on NGOSS

Yang Xianghao' Chen Bin* Liu Yun'
(1 School of Management and Economics, Beijing Institute of Technology, Beijing 100181, China;
2 Shanghai Educational Examination Institute, Shanghai 200235, China)

Abstract Based on the facts that the construction of cloud computing platform is still at an early stage
and the business operation support system which supports its operations is far from perfect, next gen-
eration operations support systems (NGOSS) was applied to the architecture design of the cloud BOSS
(Business & Operation Support System) and the study was focused on information architecture,
process architecture and interaction architecture of the cloud BOSS. The cloud BOSS based on NGOSS
provides basic management functions of service provisioning, service assurance and service billing, as
well as advanced management functions of strategy, infrastructure and operations for cloud computing
platform, and it learn years of successful experience of telecom service operations, better support the
business operations and promote the rapid development of cloud computing wonderfully.

Key words next generation operations support systems (NGOSS); cloud computing; cloud compu-

ting platform; Business & Operation Support System (BOSS); architecture design
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